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OUR GLOBAL 
NETWORK

+2,000 DMC supportWHO WE ARE

At Holiday Tours & Travel (HTT), we have 50 years of
experience in the business of servicing the
sophisticated and discerning needs of business 
and leisure travellers.

Our affiliation with a world leader in business 
travel management has garnered us the 
reputation and expertise in corporate travel 
solutions tailored to the needs of our clients. We 
are IATA/GDS/PDPA/PCI certified and compliant.

CORPORATE CLIENTS

RETENTION RATE

TRAVEL VOLUME (MYR)

512
92%
500M

OUR PARTNERS

Airlines

Hotels

SEAMLESS BUSINESS TRAVEL, 
OUR EXPERTISE

Pioneering Trust and Solutions in Business Travel Management



Challenges companies face when managing their own travel Take Advantage of 
End-to-End Business 

Travel Solutions
Our travel management services 

ensure all aspects of your business
travels are covered.

+ SERVICE EXCELLENCE

With our comprehensive services, we 
offer travel solutions that cater to your 
unique needs.

+ SAVINGS & COMPLIANCE

With our capability, you can unlock new 
avenues of cost efficiencies, allowing you 
to save more money.

+ SAFETY & SECURITY

With our Travel Safety Promise, we 
uphold stringent standards to ensure 
worry-free travel through a suite of 
safety services.

We make it easy for you with our in-house Travel Counsellors

• Not enough options and limited access to flight
itineraries for the selected route.

• Hassle of employees having to make their own 
bookings for multi-city travels.

• Difficulty in documenting and monitoring
employee travels.

• Coordinating and handling pre-trip and post-
trip activities. for employees.

• There is little control over travel spend.

• Inefficient use of resources with managing
and booking trip activities.

01
ARRANGING YOUR TRAVELS

Enjoy the convenience of all-in-one 
arrangements, up-to-date information 
on travel regulations, and preferential 
rates on flights, hotels, and transits.

Let us handle the details and deals:

Visa Lodgement

Flight Planning

Hotel Reservation

Transport Arrangement

Online Booking Solutions

02
OPTIMISING YOUR PLANS

The nuances of your arrangements 
– travel patterns, seasonal events, 
costs – are valuable data for 
planning future trips.

Optimise your long-term plans with:

Client Management

Data Management

03
SUPPORT WHEN YOU NEED

Travel with peace of mind. We 

stress so you don’t have to. 

From the simple to the essential, 

we help with:

VIP Concierge

After-Hours Support

Crisis Management



Online Booking Tool (OBT) or internet 
booking engine is a portal for customers 
and travel agents to book travel-related 
services.

OBT for travel is the latest advancement 
to allow travellers and travel arrangers to 
book directly 24/7, ultimately, saving both 
time and money.

Efficiency
We have the expertise and connections to 
assist on all types of bookings and travel 
needs, saving time and resources.

Safety & Security
With your safety in mind, our experienced 
crisis management team is ready to help 
wherever and whenever.

Spend Visibility
Accurate spending captured enables 
efficient travel programme performance 
measurements.

Compliance
We can adapt to your travel policies and 
provide advise on relevant and suitable 
travel solutions.

We also work with other integrated online 
support systems for customisable reports, 
personalised operational metrics, and 
many more.

What Our MICE Team Can Do For You

• Annual / Sales Convention

• Employee Incentive Trips

• International EXPO

• Networking Events

• Product Launches

• Sightseeing Tours

• Special Transport Arrangement

• Team Building

• Trade Incentive Trips

• Travel Insurance

• VIP Concierge Services

... and many more.

Our Meetings, Incentives, Conventions 
and Exhibitions (MICE) division - led by a 
dedicated, experienced team covers 
incentive trips, themed events, 
meetings, seminars, staff trips and more.

MICE Services

Through the years, Holiday Tours has been 
recognised as a leading travel management 
company in the MICE market in Malaysia. Our 
success is a result of our resources and insights 
that enable us to provide you with reliable, 
efficient services at competitive prices.

We offer incentive travels and convention 
organisers a wide selection of venue, concepts, 
rich cultures and beautiful settings both locally 
and globally. Our itineraries are researched and 
planned to the last detail to suit individual 
requirements of incentive groups.

We will work hand-in-hand with you to 
customise an incentive idea to your preference 
while helping your organisation to gain 
substantial value and benefit at a
cost-effective price.

Digitise your 
business travel



Other Partners
(All-inclusive holidays, private tours, resorts)

(Co no. 197501001345 / 23070-H) (KPK/LN 0424) (International & Domestic)

Holiday Tours & Travel Sdn. Bhd.

Address: Level 1, Block 17-1 & 19-2, 
Jalan Medan Setia 1,
Plaza Damansara, 
Damansara Heights,

50490 Kuala Lumpur, Malaysia

@holidaytoursmalaysia 

@holidaytoursmy 

@holidaytoursmy

Contact us: +603 2303 9100 (Press 3)
Email: sales.advisor@holidaytours.com.my

Business hours
9am to 6pm (GMT+8) 
Monday to Friday 
(Excluding Public Holiday)

Websites

Scan to visit our Leisure website: 
www.holidaytourstravel.com

Scan to visit our Business website: 
www.holidaytours.com.my

Let us take care of your 
business travel, so that you 
can travel with peace of mind.

Travel the world, your way with Holiday Tours.

LEISURE TRAVEL LUXURY TRAVEL

Wherever your heart desires to be, our team 
of travel advisors are here to co-create and 
personalise your dream trip to make it just 
right for you.

T’ROKA by Holiday Tours
Enjoy exclusive benefits, special privileges and 
surprises at the best hotels in the world. It all 
starts with being a T’ROKA VIP.

Scan to learn more about 
our Travel Safety Promise.

Scan to visit our T’ROKA 
website: www.troka.co

mailto:sales.advisor@holidaytours.com.my
http://www.holidaytourstravel.com/
http://www.holidaytours.com.my/
http://www.troka.co/
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